
How does remote learning work at Havelock Schools? 
 
At Havelock Infant School and Havelock Junior School our remote learning offer meets the DfE expectations and 
the Pathfinder School principles. Our full remote learning plan can be viewed on our school website in the 
curriculum section under ‘Using Teams’. A copy of the Pathfinder School principles with remote learning will also 
be shared with you next week.  
 
From Monday 11/1/21 we will be operating as described below: 
 
-All access for all pupils will be back on their usual class teams. A daily timetable will be posted in the files section 
for each day. This will be posted the evening before as much as possible.  
-1 assignment will be set on the team each day with the date as the title. All work completed for that day from 
the timetable is uploaded in that assignment. This can either be done throughout the day by adding a piece at a 
time or all in one go at the end of the day.  
-Each class teacher will connect with their own class daily through Teams. They will host a morning learning 
meeting for all those at home and in school. The purpose of this is to explain the work, check how the children are 
and answer any queries. This will be at the same time every day for the class.  
-The timetable of work will cover the range of learning across all curriculum areas that would be delivered in 
school throughout the week and linked to our long term curriculum map. The amount of work set aligns with the 
recommendations for primary schools as 3 hours for KS1 (although this may be less for younger children) and 4 
hours for KS2. These are average and estimate timings based on the time it would take for a child in school to 
complete. We know children work at different rates and so the timings are there for guidance. Please ensure your 
child has regular breaks through the day and is not sitting for long periods of time. You can always supplement 
with access to other materials that are signposted to you as suggestions.  
- During the morning the class will have access to a 20 minute drop in support session by a member of staff from 
their year group. This is to ask for support and help with anything they are unsure of. There is no need to attend 
this session unless they have a query.  
-An afternoon learning meeting will also be hosted by the class teacher for each class accessed by both children at 
home and in school that will encourage the class to reflect on the learning, answers any queries, talk about future 
learning and share a class story. This again will be at the same time every day for each class.  
- During the day the class page will be monitored by a member of staff to respond to learning queries that are 
posted by the children.  
-All children will have access to exactly the same learning and resources and delivery at home and at school.  
-High quality resources will be posted as links on the daily timetables to be used to access remote learning. This 
includes pre-recorded instructional videos to explain the learning and any resources needed to complete a task. 
-Staff will be available on Teams during usual school hours 8.45am – 3.20pm Monday to Friday (please bear in 
mind that they are often supporting children in school and at home at the same time so will respond as soon as 
they are able).  
-Feedback on work will be provided when assignments are submitted but also by verbal feedback via the live 
learning meetings. This will be a short written comment when relevant as per our assessment and feedback 
policy. All feedback will aim to be given within 2 working days of the work being submitted and is there to guide 
progress and reflect on the learning intention of the task.  
-Engagement levels for each child will be monitored in order to check progress and inform assessment records we 
hold which are regularly updated for each child.  
 
FAQ 
What happens if my child can’t attend the live sessions? 
Please don’t worry. We understand that many of you are juggling working from home as well as supporting 
remote learning. Each session will be recorded so it can be watched at another time that is more convenient. If 
you have more than one child sharing a device then rota the check in sessions for each sibling as best you can.  
 
How do I contact my child’s teacher for support? 
You can post a simple query on the general posts section on Teams. But please remember this is a learning 
platform rather than a chat function and will be visible for all. If it is confidential or is something more complex, 
please ring the school on 01536 760486/760361 and ask to speak with a member of staff or email 
office@havelockschools.org.uk and mark it for the attention of the name of the class teacher. Staff will contact 
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you back as soon as they are able usually within 24 hours. Please do not try and use any other contact methods as 
staff know that these are the lines of communication we use for all contact with parents.  
 
What can I do if I don’t have access to Teams? 
Teams can be accessed on a wide range of devices including smart phones, tablets, laptops and chrome books, 
smart TVs, and games consoles. Please contact school and we will explore options with you on how you can gain 
access. If you do not have technology then we can provide paper resources and explore accessing a device. We 
only have a very limited number of these devices currently and await further guidance on increasing this number. 
We have data SIM cards with 30GB of data that can be used in devices if you are struggling for data. Please 
contact the school for one of these.  
 
How can I help my child to engage? 
It is really important that your child has a routine to stick to each day so they can feel secure and confident. 
Please remember to allow times for breaks and rest periods as remote learning can be very intense for children 
and this is a new way of working. There is no set order that the work must be done in so involve your child with 
organising their learning themselves.  
 
What happens if my child doesn’t complete all their work for the day? 
Please don’t worry. We know that for some of you learning in this way is extremely challenging and we are all on 
a steep learning curve together. Please complete what you can and then if another day you are able to complete 
a little more then you could do some further learning then. We are all trying our best and are here to support 
each other.  
 
Do I need to download and print all the resources? 
There is no need to print any of the resources. Just like we were doing for homework each week, view the task on 
the screen and then complete the tasks in your home learning book with paper and pen/pencil. We have our 
resources trolley outside the Infant school with extra books, pencils, paper and pens that you are welcome to 
come and take. You can then photograph the work and attach this photograph when you submit it to your 
teacher for feedback. Alternatively, if you have a device such as a laptop that you are working on, as part of the 
Teams access you can also access word, excel and PowerPoint to use to complete your work and will be able to 
attach a document to submit your work too. However, this is not a requirement just an alternative suggestion.  
 
How can I get support for my child with SEN? 
In the first instance, please contact your child’s class teacher and ask for support if your child is having difficulties 
accessing the work. They will look at ways to support you. We can then ask our SENDCo Mrs Barrett for further 
support and suggestions too.  
 
Will this be the offer for the entire closure period? 
As we know you all understand, we were given no notice, warning or chance to prepare for this immediate 
lockdown situation. Staff have been working extremely hard to be ready for learning in this way through training 
on using new technology since September and will continue to look at ways of doing this. They have launched an 
entirely new way of working for both you and them in 24 hours and so will be refining and streamlining the 
process continually. We will constantly be developing our provision in line with the Pathfinder School Principles 
for remote learning that are directly aligned to DfE expectations and update you if things change.  
 
Our final message is that health, and well-being are still very much a top priority for our whole school community. 
We care about the welfare of you all and most of all want people to stay safe and well. If you are finding things 
difficult – this is ok. Please reach out for help and support if you need it. We may not be able to offer you a 
complete solution but we can explore options together.  
 
Please take care of yourselves and your families and stay connected with us and our remote learning offer as best 
as you can.  
 
 


